What is the difference between the
basic and advanced patient portal?
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DrChrono offers two versions of the patient portal: Basic and Advanced. Basic is for Prometheus plans and the
Advanced option is available for Hippocrates and above but it is not enabled by default. The features of both
portals are the same for patients. The advanced version of the portal allows providers to customize their portal.
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To enable this feature, go to the PG Settings in the CRM for the account.
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Search for the OnPatient white label setting, check the box to enable, and save.
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Under Account > OnPatient Settings we can see the difference between the Basic and Advanced portal.
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The portals are the same, but the Advanced portal has aStyle tab.
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Onpa’[leh’[ Seﬁlﬂgs Invite patients to onpatient L Onpatleﬂt Settmgs Invite patients to onpatient t
257 44 257 44
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Profile Picture | Choose File | No file chosen Will be attached to patient emails Profile Picture | Choose File | No file chosen Will be attached to patient emails
Practice Business Logo Choose File | No file chosen Will be attached to emails & official forms Practice Business Logo Choose File | No file chosen Will be attached to emails & official forms.
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The Style tab allows the practice to customize the logo, colors, the reply to email address, and the message that
goes out with an OnPatient invitation.
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Replace onpatient logo (] Replaces the onpatient logo with your practice group logo
Notifications replied to Email that patients will reply to from onpatient email not

Email message Message added to the patient portal invite email

Navbar color

The color of the patient portal top navigation bar

Brand color

The primary color of your brand
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