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SETTING UP BOX DRIVE FOR ZOOM RECORDINGS

If you are a customer-facing team that needs to record your calls with customers and potentially have PHI in these
recordings then saving these recordings to your local device (computer) it will make your laptop a walking vault of
PHI, not the safest thing for HIPAA and PHI.

So how do | record these meetings safely to a HIPAA-compliant location without saving it locally? You can use BOX

DRIVE.
Sidenote: For anyone that has been using box sync, this still saves recordings locally on your device (laptop). Luckily when
you update to BOX DRIVE the setup process will archive those local files to box and will uninstall the box sync program.

Steps to download and setup BOX DRIVE for saving ZOOM recordings directly to box

1. Navigate to https://www.box.com/resources/downloads

2. Download Box Drive for Mac (if using DrChrono laptop)

Box Drive
Access all your Box files directly from your
desktop, without taking up much hard drive
space. Box Drive is natively integrated into Mac
Finder and Windows Explorer, making it easy to

share and collaborate on files.

Download Box Drive for Mac
Download Box Drive for Windows (64 bit)
Download Box Drive for Windows (32 bit)

3. Open theinstaller and go through the installation process.

NOTE: You will likely need to update your system preferences to finish the installation.


https://www.box.com/resources/downloads

macOS Installation

Please enable the Box system extension in System Preferences...

System software from developer "Box, Inc.” was blocked
from loading.

ﬁ Click the lock to make changes.

1. Open System Preferences, go to Security & Privacy (click the button below)
2. If locked, click on the lock icon at the bottom left

3. Find and click on "Allow"

Open System Preferences

4. You'll need to restart your computer to finish installing.

Restart required

Complete macOS Installation

This version of macOS requires you to restart your system to fully enable the Box system extension.

Unfortunately, Box will not work until you restart your computer.

Restart Now

5. Once restarted navigate to Finder, go to applications, and select BOX:
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6. Walk through the box drive tour:

[ ] Welcome to Box Drive

Welcome to Box Drive!

Box keeps all your files and folders in the cloud so you can access and share
them with ease, on any device.
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box .

6a. If you have BoxSync you will be prompted to uninstall and archive local files:



Box Drive
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8. Now open your zoom app on your laptop, go to your settings/preferences and navigate to recording and set
your “Store my recordings at” to your new box folder and select a new location.



Settings

General : u
Store my recordings at [ /Users/danguidebeck/Box/BD_SPM_DG/Meeting_recordings

. 379.17 GB remaining .
Video Choose a new location...

v Choose a location to save the recording to after the meeting ends
Audio

Record a separate audio file for each participant
Share Screen . o ;

Optimize for 3rd party video editor |
Chat Add a timestamp to the recording
Background & Filters Record video during screen sharing

Place video next to the shared screen in the recording
Recording
Keep temporary recording files(?7)
Profile
Statistics
Feedback

Keyboard Shortcuts

Accessibility

9. You should now be all set to record your ZOOM calls directly to your box folder and bypass saving it locally to
your computer.



