Sending Secure Messages to Patients
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When a patient is signed up and connected to your practice with OnPatient, you can send secure messages to your
patient directly. Your messages will be viewable in their OnPatient portal where the patient may directly message
you, respond to your messages, or download any attachments you may have sent in the message.

There are two paths you can take to send a patient message:
e From the patient chart
e Fromthe message center

Sending a Message from the Chart

1. To send a message to your patient open their chart and go to the Communications section.
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2. Click the Send Message button.

Messages Reminders sent Communication Logs
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From To Title Date / Time

James Smith Jenny (Jen) Harris = | James Smith send you a document Sep 04,2020 11:20 am. | Retract from onpatient
James Smith Jenny (Jen) Harris &= | James Smith send you a document Sep 04,2020 11:19 am. | Retract from onpatient
James Smith Jenny (Jen) Harris = | James Smith send you a document Sep 04,2020 11:18 am. | Retract from onpatient
James Smith Jenny (Jen) Harris & | James Smith send you a document Sep 04,2020 11:18 a.m. | Retract from onpatient
Jenny (Jen) Harris James Smith Re: Hi Jenny Sep 04, 2020 11:09 a.m.

James Smith Jenny (Jen) Harris = | HiJenny Sep 04,2020 11:08 a.m. | Retract from onpatient

3. Enter a subject, compose your message, add any attachments (if necessary), and click Send Message.


http://drchronosandbox.knowledgeowl.com/#h_01EXFN6BZACQ817XJFES2RVMYC
http://drchronosandbox.knowledgeowl.com/#h_01EXFN7958AFMM65ZSKV31E27V
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Ism,;ectl | Following up
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Hi Jenny,

Just wanted to follow up from your appointment.

Attachments Attach a fila
Send Message

Note: The max file size for an attachment is 100MB.

Sending a Message from the Message Center

1. Navigate to the message center by clicking on the (
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2. Click on Patient Messages on the left. Then click Send Message.
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3. Click on the Recently Seen Patient's name or Search for a Patient.



New Patient Message
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Jenny (Jen) Harris

Jenny (Jen) Harris
Jenny (Jen) Harris
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_’ Search for a Patient
Date Time Reason
Fri 09/04/2020 1:30 PM Back pain
Fri 09/04/2020 12:00 PM
Thu 09/03/2020 8:27 AM
Wed 09/02/2020 3:40 PM

4. Enter a subject, compose your message, add any attachments (if necessary), and click Send Message.

Send message 1o Jenny (Jen) Harris [HAJEO00001]

To | Jenny (Jen) Harris [HAJE00D0O1] ¥

Subject Following Up
A Normal text ~

Hi Jenny,

Bold /tallc  Underline = x; x*

Just wanted to follow up from your appointment.

Attachments Attach a file

I e——

Note: The max file size for an attachment is 100MB.

Messaging for the Patient

1. The patient will receive a notification that they have a message from their provider.

You have a new message Inbox x

no-reply@onpatient.com
tome ¥

Fri, Sep 4, 11:08 AM (6 days ago)

Hello Jenny Harris,

Your doctor sent you a message.

Sign into onpatient.com to see it.

Thank you,

the onpatient team
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2. In OnPatient under Messages, patients can view messages or send a message to their provider.
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3. Once in a message, patients can click Reply to respond to the message from their provider.
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