Adding an Attachment from an

OnPatient Message

07/24/2024 12:14 pm EDT

Through OnPatient's messaging feature patients can not only communicate with their providers, but they can also

send files as attachments that can be added to a patient's chart under documents.

Before patients can send you messages, you must allow patients to do so.

e Goto Account > OnPatient Settings and select the Communication tab. Check the box to allow patients to

send messages and update the settings to save.
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1. After logging in to OnPatient, select Messages and click Send Message.
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2. Next, enter a subject and message. 1 file can be attached per message by dragging and dropping it to the
attachment section or clicking in the section to select the file from your computer. Click Send Message when

finished.
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Hi Dr. Smith,
Here are the lab results.
Thank you,
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3. The message will be in your message center (

Schedule Clinical Patients Reports Billing Account Help E X

0 v| 2020 v + Event 4 Today i Refresh & Print Appts “« Jul 19 2020 - Jul 25 » Daily Exam Rooms Doctor . donthly

Su Mo Tu We Th Fr Sa Sun 7/19 x Mon 7/20 x Tue 7/21 x Wed 7/22 x Thu 7/23 x Fri 7/24 x Sat 7/25 x

28 29 30 |1 2 3 4

5 6 7 8 9 10 11
BWY9:00-9:45am _______BWN9:00-10:15am______ BW]
imary

9:00:
12 18 14 15 16 17 18 =ul Amanda Jones: Primary Evan James: Primary Office

4. Click on the message to open it.
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5. Click Save Attachment to Chart.
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6. Enter adescription and any tags. Click Save to Patient Chart.
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7. The attachment can be found in the Documents section of the chart.
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