How do | send or resend individual
OnPatient invites?
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When you send an OnPatient invite, your patient has 7 days to accept your invitation to connect. If your invite is not
accepted within the week, your patient cannot connect with you via OnPatient and you will need to resend the
invite. You can send individual invitations through the patient's chart or the appointment window.

This article will cover sending individual invitations. For information on other ways you can send invitations see our
articles below:

e Bulk Inviting All Patients to OnPatient

e Automatically Sending OnPatient Invitations through Reminders and Appointment Confirmation

e OnPatient Settings: Automatically Inviting New Patients to OnPatient after their First Appointment

Sending Invitation through the Chart

To begin, navigate to your patient's chart and select OnPatient Access on the left-hand navigation menu. Within the
OnPatient Access page, you'll see the OnPatient status for your patient.
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If your patient does not have OnPatient enabled, you'll see an additional section that will inform you that your
patient cannot use OnPatient, for example, if they are missing an email address.
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To invite a patient to OnPatient, you need their email and either the patient's social security number or their date of
birth and phone number.

onpatient not enabled for patient

The following information is required to connect with onpatient:

v Social Security Number XXX-XX-2222
or

v Date of Birth Aug. 17, 1997

v Phone Number (650) 555-5555

If you satisfy all the requirements, click on the Enable Patient Access button in the upper right-hand corner and you
will be able to see your access history updated with a Pending... status. When your patient accepts your OnPatient
invite, you'll be informed of the patient's access history. If you need to resend an invitation, click Revoke Invite and
then Enable Patient Access again.
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Sending Invitations through the Appointment Window

You can send an individual OnPatient invitation to a patient through the appointment window. The requirements
for invitation are the same as described above. You need the patient's email address and either the patient's social
security number or their date of birth and phone number. The information needs to be entered before you send the
invitation.

In the appointment window click the arrow (
(a1
) icon to send the invitation.
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