Can a patient change their profile
photo through the OnPatient portal?

07/24/2024 1:00 pm EDT

Yes, the patient can change their profile picture from the OnPatient portal.
First, they need to have an appointment so that they can access the check-in section of the appointment.
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Appointments D——

UPCOMING APPOINTMENT

May 18, 2022 at 8:00 AM Back Pain ' Check in

Dr. James Smith
225 Schilling Circle
Hunt Valley, MD 21031

PAST APPOINTMENTS

February 4, 2022 at 11:40 AM
Dr. James Smith

December 1, 2021 at 4:00 PM
Dr. James Smith

‘October 21, 2021 at 12:10 PM
Dr. James Smith

Once the patient clicks on the Check-In button, they'll be redirected to a form to fill out, right at the top they'll see
their profile picture. The patient can either use their webcam to take a new picture or upload a file to be their new
picture. The doctor will see this photo whenever they access the patient chart.
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