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Patients can use OnPatient to check in before their appointments. During the check-in process, patients can

enter/update their information, answer questions, and sign here for more information.

You can customize the check-in interface to hide sections or make fields required. You can also add fields with

custom demographics in the More Information section. You can also customize the Reasons for Visit and

Additional Information sections.

After logging in, click the Check-In button next to the appointment. Patients can only complete the check-in

process before the scheduled appointment time. Once the scheduled appointment time has passed, the

appointment will be moved to the past appointments section.

The patient will be taken to the onboarding forms for their appointment. Here they can enter their information.

https://drchronosandbox.knowledgeowl.com/help/226513468
https://drchronosandbox.knowledgeowl.com/help/226419607






Consent Forms

Consent forms can be read and signed through OnPatient. After being signed, consent forms are stored in the chart

under Documents > Signed Consent Forms.

When everything has been completed, the patient may select I'm done and have all the information in this form

uploaded to DrChrono and populated into their patient account or clinical note.

https://drchronosandbox.knowledgeowl.com/help/224471188



