Adding a Credit or Debit Card in
OnPatient
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Patients can add a debit or credit card to their OnPatient account to pay their bills, provided that you have enabled

payments in your DrChrono account. Once you have payments set up, your patients can add their payment
information.

1. After logging in to OnPatient, click on the Billing tab.
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Statements Doctor Generated on Statement Balance Actions

Payment History Doctor Chrono October 2, 2020 at 9:21 AM $1,498.00 View Pay $1,498.00

Payment Methods

2. When your patient is on the Billing page, they can select Payment Methods to view their saved cards, and
remove or add a new card. To add a card, enter the card and billing information and click Save Card.
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Payment Methods <L Name Bwpiration Name on card
XHOOOKKKX John Doe

Card number cwv Expiration

Cwv MMAYY

Zip code Email

55555 email@example.com

Billing Address

Street Address Line 1
Street Address Line 2 (optional)
City State/Province

Country ~ Zip Code

3. Awindow will open to confirm. Click Yes to save the card.


https://drchronosandbox.knowledgeowl.com/help/228568947

Are you sure?

Saving your card information for this doctor will also allow the doctor to charge your card

for their services at any time. If you do not save your card, you can still make one-time
payments to this doctor. Save card anyway?

Yes No
4. Toremove a card, navigate to theBilling tab, select Payment Methods, and click Remove.
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