Disabling Your Top/Home Button
with Guided Access

07/24/2024 1:50 pm EDT

To use the Kiosk Mode within the DrChrono Check-In app where the iPad is placed in a kiosk stand intended for
patient self-check-in.

To enable Guided Access, open your iPad system settings. On your settings page, select the Accessibility tab.
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Next, select Guided Access.


https://drchronosandbox.knowledgeowl.com/help/231955887
https://support.apple.com/guide/ipad/use-guided-access-ipada16d1374/ipados
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Set a passcode that you will remember to end the Guided Access session. You can also use Face ID or Touch ID.
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Passcode Settings

To activate Guided Access, open the DrChrono Check-In app and rapidly press the top or home button three times

and tap Start in the top right hand corner. Now the home/top button will be disabled until you triple-tap your

home/top button once again and enter the passcode you set up in the previous step or use Touch ID or Face ID to

unlock.
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