Practice Chat on the iPhone

07/24/2024 7:25 pm EDT

On the EHR/EMR app for the iPhone, Practice Chat can be accessed within the More tab. To begin, tap on
More in your navigation bar. Next, select Practice Chat.
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After tapping Practice Chat, select the group, provider, or staff member to message. Type in your message and then
select Send to deliver your message.


https://itunes.apple.com/us/app/drchrono-ehr-emr/id369191782?mt=8

Practice Chat Practice Chat

05/13/22 03:52 PM
Q Search Please let the patient k
running late.

GROUPS

Brendan

Practice Chat
@ (1) sure. 1 willlet them know.
PROVIDERS & STAFF Tl you

Brendan
check your tasks

@ DrChrono Content
@ Jason Sample
@ Nick Riviera

@ Pasword Test
@ Sample Staff ll;l;ase let the patient know | am running Aa

I Okay I'm I Okay. I'm
QWERTY U I OFP QWERTY U I OP
A S D F G H J K L A S D F G H J K L

4 Z X CV B NWM . 4 Z X C V B N M .
e - e BE -
® ¢ ® ¢

The recipient can respond on the web, an iPad, or an iPhone with the app.



Chatting with Practice Chat

Dr. James Smith 5/13/22 3:52 PM
Please let the patient know | am running late.

Me 5/13/22 3:52 PM
Sure. | will let them know.

Dr. James Smith 5/13/22 3:53 PM
Thank you
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Practice Chat messages can not be deleted once they are posted. Older messages will disappear
as newer ones are posted over time. We return the 25 most recent messages that were sent within

the last 14 days.



