Electronically Prescribing Controlled
Substances with ID.me on the iPad

EHR

07/24/2024 2:20 pm EDT

You can easily send controlled substance prescriptions on DrChrono's EHR app for the iPad Similar to sending a
prescription through the web, there are two ways ID.me performs multi-factor authentication (MFA) to send
prescriptions: a push notification or code generator.

There are a few ways to get to the Send Prescription page on the EHR app.

1. Tap on the patient's name and next tap on Send eRx.
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Note: Before sending a prescription, please ensure you have the patient's complete address, date of birth, and
gender recorded in the patient's chart.

2. From the note or patient information screen, tap on the Medications & Allergies menu, Next, tap on the

B

icon next to the medication.
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3. Tap on the patient's name and then select Medications. Next, tap on the

B



icon next to the medication.
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No matter which path you use to the send prescription, you will enter or edit the medication information and click
Preview.

Push Notification

1. After entering the prescription information and tapping send, you will be prompted to enter your DrChrono
Password. Push Send when finished.
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Cancel EPCS Authentication Send

You are about send out a controlled substance. Please enter your two-
factor authentication code below along with your password to proceed.

drchrono Password

Your Password

Authentication Code

ID.me push notification method selected

2. You will then receive a notification through ID.me's Authenticator App to confirm the prescription on your set-
up device. Tap Yes to confirm.
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3. The prescription will be processed.



12:19 PM  Fri Nov 6 2 T 76% @B )

Back Summary Interactions (... Send

There are 5 interactions

1
morphine 15 mg oral tablet

Ready to sign for EPCS

O 2
2

test

Dispense Unit Refills Effective Date Dispense as Written Add to PT Meds
1.0 tablet 0 NO YES

Note

~

Sending eRx

Pharmacy O\ Favorites PT Default | Prescriber Select

Walgreens #00689

121 E EL CAMINO REAL Chronoplex - 2071, EPCS Lane
MOUNTAIN VIEW, CA, 940402701 Mountain View, CA, 94043

, 6509617555 \_ 9523137778

4. You will receive a green eRx has been sent a confirmation message at the top of the screen when finished.
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Code Generator

1. After entering the prescription information and tapping send, you will be prompted to enter your DrChrono
Password and the 6-digit Authentication Code generated from the ID.me Authenticator app.
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Cancel EPCS Authentication

You are about send out a controlled substance. Please enter your two-
factor authentication code below along with your password to proceed.

drchrono Password

l Your Password

Authentication Code

[ Authentication Code from ID.me

2. Enter the 6-digit code generated by the ID.me Authenticator app and push Send.
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arehrono Password
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3. The prescription will be processed.
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4.You will receive a green eRx has been sent a confirmation message at the top of the screen when finished.
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