Change or Disable the DrChrono iPad
Pin

In the EHR/EMR app, you can change your PIN from the default pin or remove your PIN entirely to log in
with your password. Depending on your organization's security requirements, a pin may not provide
sufficient security.

You can find the security settings under the Account Settings tab.
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Appointment profile Appointment Status  History Appointment profile Appointment Status  History
None Selected None Selected None Selected None Selected

office Exam Room Office Exam Room

Office 1 Exam1 Office 1 Exam 1

Provider Billng Type Provider Billing Type

Dr. James Smith 1cD-10 Dr. James Smith 1co-10

Supervising Provider Sumaruisin Dravirar

None Selected "
) Practice Chat

Billing Details :

@
B
Payment profile Biling Status £ Account Settings 4—

Insurance None Selected

Co-Pay Total Payment Add History

$20.00

Patient Flags (1) View All
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1. Adult Immunization Schedule Age: 27-49
Vitals View All

To disable your PIN, selectDisable 4-digit PIN Protection. Tap disable and your account will require a username
and password login.


https://itunes.apple.com/us/app/drchrono-ehr-emr/id369191782?mt=8

1:48 PM Mon Jul 26

Disable PIN Protection
Please confirm you want to disable 4-
digit PIN and Touch ID protection for
this device

Disable

Keep Protection On

To change your PIN, select Change PIN. You'll be prompted to enter and re-enter a new PIN.
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Close Choose 4-digit PIN

If you forgot your PIN, you may log in with your username and password on the EHR/EMR app or reset your
password within account settings in your web EHR.



