Time Zone Support

07/24/2024 9:41 pm EDT

For practices that have offices, patients, and/or providers across different time zones, it can be a challenge to
schedule patients and providers when factoring in the time zone variable. DrChrono has introduced a feature to
better support this process.

If you are interested in having this feature enabled for your account please contact your account manager. If you do
not remember your account manager's contact information you can email accountmanager@drchrono.com.

e Once the feature is enabled, there will be a dropdown menu at the top of the calendar. It will default to the

time zone from your browser.
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When you select a different time zone from the menu, the appointments will shift and display in the new time zone,
making it easier to visualize your schedule across time zones.
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Additionally, when you schedule an appointment, you can see the provider's timezone in the appointment window
so that you know the provider's time zone to better schedule appointments.
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Schedule Appointment
Appointment

Type @ Appointment (O Video Visit (O Break (JWalk-in ~ (JTransition of Care  [JNew Patient  (J Referral

Missing Patient Address 3 past appointments

Provider Dr. James Smith v Supervising Brendan Wilberton v
Patient | Test Patient + s Office: | Office 1 v+l e
Reason: 9 @ Profile: | --------- v
£ Eligibility | =-------- v
Profile:
Scheduled: | 08/29/2023 Time | 12:50PM S Exam: Exam 1 v
Provider US/Mountain‘—
Timezone:
Duration: 30 minutes () Allow overlapping Color:

Notes: Status:

Consent | % HIPAA Data Use Agreement (default) \

Forms: [ % No Show Policy (default) |

View All Appointments

[ % Telehealth Consent (default) J




