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If you have a patient who unsubscribes from emails from your DrChrono account in error, they can be resubscribed

through chat support or a support ticket.

Please include the patient's email address in the ticket or chat so that we can resubscribe them for you.

https://drchronosandbox.knowledgeowl.com/help/360042649592
https://support.drchrono.com/hc/en-us/requests/new

