Setting Multiple Favorite Pharmacies

for Patients

07/24/2024 9:11 pm EDT

Providers now have the option to set multiple favorite pharmacies for patients!

NOTE: Currently, there is no limit to the amount of favorite pharmacies that can be set for an individual patient.

First, navigate to the patient's chart.

From the Demographics section

1. Select the Demographics tab
2. Scroll down to the Miscellaneous section

3. Patient Preferred Pharmacies > click "+Pharmacy" to add

Patient Preferred Pharmacies
————J  +Pharmacy Pharmacy Name Address Phone Number

Mo favorite pharmacies

4. Search for the pharmacy by the keywords indicated in the search box.

4a.You can also toggle between

Mail Order Other

to modify your search.

Proximity will search nearest pharmacies based on the (miles selected) patient's address.

5. Add the Pharmacy

Add Favorite Pharmacy
1. Search

Mail Order [GEIEM Other  Proximity v

Walgreens

WALGREENS DRUG STORE #04589

@ 9458 HELENA RD , PELHAM, AL 351242743
L +1.205.444.9488

15 Fax: +1.205.989.8478

© Retail

WALGREENS DRUG STORE #04846

@ 2301 GENTER POINT PKWY , BIRMINGHAM, AL 352153618
. +1.205.853.8360

I3 Fax: +1.205.853.1834

© Retall

WALGREENS DRUG STORE #05072

@ 2505 JOHN HAWKINS PKWY , HOOVER, AL 352443533
. +1.205.982.9696

18 Fax: +1.205.982.7824

© Retail

WALGREENS DRUG STORE #05073

@ 1551 FORESTDALE BLVD , BIRMINGHAM, AL 352143017
. +1.205.798.8360
15 Fax: +1.205.798.6130
© Retail
WALGREENS DRUG STORE #05151

@ 5705 COTTAGE HILL RD , MOBILE, AL 366093122 2. Click

. +1.251.661.7763
Close | + Add

Fax Number

Type  Action



6. Once the Pharmacy has been added, there is an option to Remove.

Action
Remove

7. Repeat steps 3-5 to add multiple favorites.
8. As always, SAVE DEMOGRAPHICS.

From the Send eRx section

1. Enter the necessary information in the New Prescription fields.

2. Scroll down to Select Pharmacy.

If favorite pharmacies were added via the Demographics tab, the list will appear.
3. Search for the pharmacy by the keywords indicated in the search box.

3a. You can also toggle between

Mail Order Other

to modify your search.
Proximity will search nearest pharmacies based on the (miles selected) patient's address.
4. Once the list of pharmacies populate, check the pharmacy to Add to Patient's Preferred Pharmacies.

Select Pharmacy

Name / Location / Phone / NGPDP ID Q | ShowFavorites || Patient's Preferred Mall Order Sl <5 mile(s) -
0 Mission Community Pharmacy [_] Add to Your Favorite Pharmacies
@ 161 Maln St., Mission, SD 57555 > [ | Add to Patient's Preferred Pharmacies

. +1.605.856.2120
Fax: +1.605.856.2149
© Retall

5. Repeat step 3-4 to add additional pharmacies if you wish to use a different keyword search.
6. The selected favorite pharmacy will save once the prescription has been electronically sent.

Additional Information

e Favorites cannot be re-ordered.

e When creating a new prescription, a favorite pharmacy will need to be selected. However, reordering a
prescription via the Medication List of the patient's chart will retain the pharmacy that was selected from the
original order.

e (Send eRx Page) pharmacy selections can be added to both patient and provider favorites by checking the
appropriate box.

Here is alink to a video that will walk you through Setting Multiple Favorite Pharmacies for Patients.


https://drchronosandbox.knowledgeowl.com/help/14045767127323




