
Setting Up Your Bamboo Health
Integration
07/24/2024 9:11 pm EDT

You can easily integrate Bamboo Health's (formerly Appriss Health) prescription drug monitoring program (PDMP)

into your DrChrono account. Bamboo Health's PMP Gateway allows you to access real-time PDMP information

without having to leave DrChrono and log into another website, allowing you more time to care for your patients.

This article will describe the process for Funded States and Non-Funded States as well as view the PDMP report.

You can view which states are funded on Bamboo's site here.

Note: Due to state restrictions, Tennessee will continue to have its own integration request forms and will require

all customers wishing to integrate in their state to sign up via the existing process.

Funded State Integration

1. Go to Bamboo Health's Customer Connect page here.

2. Click Create an Account in the top right-hand corner.

3. After creating an account, follow the prompts on each screen to complete the process.

You can sign up for multiple states at the same time. On the Organization Screen, you will be prompted to

provide their Facility Locations – this is a multi-select list where you can provide all of the states where you

have locations and wish to integrate

http://drchronosandbox.knowledgeowl.com/#h_01FDW98V893MSMJYCXF22YNEKM
http://drchronosandbox.knowledgeowl.com/#h_01FDW9BDGB25BBJYNT1T52FPEP
http://drchronosandbox.knowledgeowl.com/#h_01FDW9BSJX0ADDK0VM1210R5CV
https://info.apprisshealth.com/ehrrequest
https://info.apprisshealth.com/tngatewayintegrationrequest
https://connect.bamboohealth.com/


You can also purchase integration services (if needed) for non-funded states at the same time you are

applying in funded states.

Customer Connect dynamically displays the available funding and products by state

Once the state PDMP admin approves the credentials (est. 2-4 weeks), the credentials will be issued to DrChrono.

Note: In order for your integration to be completed and view reports, you must first have registered for eRx and

EPCS in your DrChrono account.

Non-Funded State Integration

1. Visit Bamboo Health's EHR integration page here.

2. States that do not offer funding will not be listed individually and you must complete the registration form on the

right side of the screen.

https://drchronosandbox.knowledgeowl.com/help/360050557811
https://drchronosandbox.knowledgeowl.com/help/360050675631
https://info.apprisshealth.com/ehrrequest


Select DrChrono as your EHR Software Vendor.



3. Once the registration form has been completed a link will appear at the top of the screen for you to register for

an informational meeting held by Bamboo Health, these occur every Wednesday at 1 pm ET.

You will receive an email similar to the one below.



4. Upon attending the informational meeting, you will be directed by the Bamboo Health resource on the next steps

to contract for the service.

5. Once contracting has been completed, system account credentials for use will be created and a request to query

the PDMP will be sent by Bamboo Health to the state PDMP admin for review and approval.

6. Once the state PDMP admin approves the credentials (est. 2-4 weeks), the credentials will be issued to

DrChrono.

Viewing the PDMP Report

Note: All actions surrounding the PDMP report will also be tracked in the audit log.

You can view the PDMP reports in a patient's chart. In order to run a report on a patient, there are five required

demographics that need to be recorded: First Name, Last Name, Phone Number, Date of Birth, and Zip Code.

1. The First Name, Last Name, and Phone Number can be entered in the chart under the Important tab.



The Date of Birth and Zip Code can be entered under the Demographics tab.

2. To view the report go to Medication List in the patient's chart.

Users will see a drop-down list for selecting PDMP Authorized Prescribers. This list will display the location, DEA

number, and NPI number of each prescriber

In cases where a user has only one Prescriber DEA, DrChrono will automatically select it and initiate the PDMP

report. However, if there are multiple locations , the user will be prompted to choose the intended Prescriber

location. Once the selection is made, DrChrono will proceed to run the PDMP report for the specified prescriber's

location.



3. After choosing the location click View.

4. The scores from the report can be viewed to help inform patient safety and care. Click on the Explanation and

Guidance link below each score for more information on the reports.



View Bamboo Health's (formerly Appriss Health) Case Study with Yale New Haven Health here.

https://info.apprisshealth.com/hubfs/HLTH%20-%20Case%20Studies/HLTH-CS-YaleNewHaven_FINAL.pdf

