
Quest Diagnostics - Lab Testing
Pricing Estimation
07/24/2024 7:45 pm EDT

Has a patient ever asked, "How much is this testing going to cost?" when you recommend lab testing? Quest

Diagnostics has added a lab testing pricing estimation tool to help you answer this question.

https://patient.questdiagnostics.com/estimate

How does this work?
A new PDF image called the "Estimation Page" will be added to the lab order. It will provide an estimate for

self-pay patients or an estimate of out-of-pocket costs for patients with confirmed third-party payer

coverage.

Benefits of pricing transparency

For patients:

Patients are made aware that their sample/samples will be processed by Quest Diagnostics.

It allows the patient to be more engaged with their lab testing.

Shows the patient an estimate of their out-of-pocket costs, so there are no surprises later.

For providers:

Increased patient awareness of testing requested and by whom is performing it.

Price transparency so they are informed of any potential out-of-pocket costs.

If the patient has questions about the price that is listed, or what their insurance will cover, they should reach out to

their insurance carrier to discuss.

Can I turn this page off?

Yes. If you would rather not have this page printed, you can reach out to Quest Diagnostics at 866-MyQuest and

request that the Estimation page be stopped. You will need your client account number and the site/location where

your Quest specimens are usually processed. The requests are normally processed on Tuesday or Thursday

evenings, so depending on when you call, you could still see this page print for a couple of days.

What will it look like?

For self-pay patients:

https://patient.questdiagnostics.com/estimate


For patients with third-party insurance:


