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If the Health Gorilla window does not load in your account, it could be an issue with your browser's cookie settings.
This article will review how to change your browser's settings to utilize Health Gorilla in your account for Safari
and Chrome browsers.

Safari

When accessing Health Gorilla in the patient's chart or clinical note, you may see a screen similar to the one below.
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Problem List Cookies are not turned on or not supported by your browser. You can try and enable cookies specifically for Health Gorilla by clicking the link below.
Please click here to enable access to Health Gorilla for drchrono

Medication List

If you see this page for the second time it means your browser blocks cookies permanently and we can not do much about it. Please check your browser settings and allow cookies for
SanleEnt https:/www.healthgorilla.com or contact support@healthgorilla.com.
Allergy List (o]

In order to load the Health Gorilla window, go to the Safari preferences and select the Privacy tab. Uncheck the
Prevent cross-site tracking box. Refresh the page to load the Health Gorilla window.
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Website tracking:

Hide IP address: Hide IP address from trackers

Your IP address can be used to determine personal information, like
your location. To protect this information, Safari can hide your IP
address from known trackers. Learn more...

Cookies and website data: Block all cookies

Manage Website Data...

Apple Pay and Apple Card: Allow websites to check for Apple Pay and Apple Card
Safari allows you to make purchases on the web using Apple Pay
and Apple Card with Touch ID on this Mac.

Web advertising: Allow privacy-preserving measurement of ad effectiveness

About Safari & Privacy... ?

Chrome

When using the Chrome browser, you may see a screen prompting you to log in to Health Gorilla. After attempting
to login, you will see a message that says the app cannot connect.
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app.drchrono.com refuse: connect.

For the window to load, you must allow cookies in your browser settings. Go to Chrome's settings and select
Privacy and Security. Allow cookies and refresh the page to load the Health Gorilla window.
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Sites can use cookies to improve your browsing experience, for example, to keep you signed
in or to remember items in your shopping cart

Sites can use cookies to see your browsing activity across different sites, for example, to
personalize ads

Block third-party cookies in Incognito W

Block third-party cookies v

Block all cookies (not recommended) ~



