How to update name and address on
text-to-pay link
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If needed, the name, email, address and/or phone number that shows on your patient's text-to-pay link can be
updated. The updates can be made per Merchant ID.

e Navigate to Account > Provider Settings > Patient Payments > Merchant List

Merchant List

Merchant ID Display name

Text-to-Pay Display Fields

e Click on Text-to-Pay Display Fields. A text box will open that will allow you to update information that will
show on your patient's text-to-pay link.

Text to Pay Merchant Display Settings

Name
Email
Address
City
State v
Zip code ﬂ

Phone

The number must be in the format
+12345678901
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