INTERNAL: DrChrono Payments &
Stripe Escalation Path

07/24/2024 5:40 pm EDT

If you are helping a client with a DrChrono Payments/Stripe issue and it needs to be escalated, here is the path you
should follow:

with a payments question

DrChrong is ahle to solve DrChrong is unable
to solve - escalate to PS
Support

close case

PS Support js able to solve PS Support is unable to solve-
—close case keep case open

Escalate to Stripe Support




