INTERNAL: ePS dashboard for client
submission status
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To check the status of a client's ePS EDI/ERA submission requests without having to break the glass into their
account, a dashboard has been created for internal use.

e Navigate to Swords > Quick View
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e From the left column, select ePS Enrollment Status

Claims

Claim Status Inquiry
Clearinghouse Authentication
EDI Submission

EDI Received

EDI Dashboard

ePS Enroliment Status

Providers

e From here, you can select from various options to search for the client.



ePS Enrollment Status

|PracticeGroup Name | |ProviderName | |NPI | |Tax ID | |PayerName | |PayerID

| All Transaction Types V| | All Status V‘ | Last Status Date V| |Sta1us Date ‘

e You also have the option to exclude completed enrollment requests, so you will only see the outstanding
ones.

Exclude Completed

e Please note, that only the first 500 records will be displayed on this dashboard. If you are working with a
client who has more than 500 enrollment requests, you will need to export the file and work with it in .csv or
xlsx format.

Mote: Only the first 500 records are displayed. Download a .csv file to view all records. B Export



