eProvider Solutions - Payer Search

07/24/2024 11:32 pm EDT

If your account is utilizing eProvider Solutions (ePS) as your clearinghouse, any payer that you have either
completed or started an EDI enrollment with, will appear at the top of any payer search you complete.

They will show at the top in a search within the patient's account:

Important Demographics

Insurances

Eligibility Authorizations Smoking Status Flags Balance onpatient Payments

v Sufficient patient demographics to bill insurance.

Primary Ins Secondary Ins

Tertiary Ins

Auto Accident Worker's Comp Durable Med Eqpt

Primary Insurance Save to Insurance History Patient Insurance History

Subscriber is the Patient
Insurance Company

Carrier Payer ID

TPL Code

Insurance 1D Number
Insurance group name
Insurance group number
Insurance plan name
Insurance plan type

Insurance claim office number
Number visits allowed per year
Card issued date

Primary Insurance Notes

Insured person is the same person as the Patient

| *contact support if you can't find an insurance company.

60054: Aetna
PO Box 981106, El Paso, TX 79938

PRNT1682: Aetna
Aetna RO, Box 13441, Pensacola, FL 32591

PRNT1914: Aetna
Aetna PO, Box 14079, Lexington, KY 40512-4073

60054: Astna KY
PRO. Box 14079, Lexington, KY 40512-4079

PRNTBT3: AETNA PPO
AETNA PPO p.o box 981106, El paso, TX 799398

13383: Orthonet- Aetna
Claims M.D PO BOX 1177 , PECOS, NM 87552

26337: Aetna - IL Medicaid
PO BOX 66545, Phoenix, AR 85082

34734: Aetna Better Health Inc.

38692: Aetna TX Medicaid & CHIP
RO. Box 569150, Dallas, TX 75356-9150

50023: Aetna Better Health of Ohio
128KS: Aetna Better Health of Kansas
42130: Aetna Better Health of Nebraska

128MO: Aetna Better Health of Missouri

And under Billing > Payer Search:
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