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The DrChrono Billing Log keeps track of all the billing-related actions that happen in your practice. Any time any

member of your practice executes an action that affects billing, it will be documented in the billing log.

To access the billing log, mouse over Billing in your navigation bar and select Billing Log.

In your billing log, select between your EDI billing (claims) or your patient payments. You can also narrow your

results by searching for a patient name and a date range.

When you select Search, the billing log will populate with actions that fall within your specified parameters. It will

show you the date/time the action was taken, the user, and the specifics of the action they took. You can click on the

action date to view the page the action was taken on or select the patient to bring up the patient demographics.



Here is a video that will walk you through using the Billing Log.

https://drchronosandbox.knowledgeowl.com/help/8094560095131

