Denial Analysis Updates: Graph tab
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The third tab listed under the Denial Analysis report is the Graph tab. Here is where you can see details for the

parameters you set in a graph form.
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You have the option to group the information with a primary (group by) and a secondary (sub-group by) reason.
Options include Procedure Code, Insurance Payer ID, and Reason Code.

Grouped by Procedure Code

The CPT/HCPCS code is listed on the left side. The denied amount is listed in dollars on the orange bar graph and
displayed as the highest dollar on top.
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Grouped by Insurance Payer ID

The Insurance Payer ID is listed on the left side. The denied amount is listed in dollars on the orange bar graph and

displayed as the highest dollar on top.
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Grouped by Reason Code

The denial reason code is listed on the left side. The denied amount is listed in dollars on the orange bar graph and
displayed as the highest dollar on top.
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If you hover over any bar on the graph, it will give you additional information:

16

Percent of Total 16.63%
M Denial Amount  $175,300.22
Detail 16: Claim/service lacks information which is needed for...




