What does PRNT mean when it is
part of the payer id?
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Insurance payers use what is called a payer id to route claims to the correct insurance company, or payer. Some
insurances have the same payer id among all clearinghouses, while others may differ. You can find the payer ids in
the patient's chart > demographics > insurances. If you start typing the name of the payer, you will be given a list of
options.

For example, if you type Cigna, you will see these options:

Subscriber is the Patient Insured person is the same person as the Patient

Insurance Company | Cigna

Carrier Payer ID | 62308: CIGNA
PO Box 188061, CHATTANOOGA, TN 37422

Insurance ID Number PRNT496: Cigna TN
PO BOX 182223, Chanttanooga, TN 37422-7223

62308: CIGNA - PPO
PO BOX 182223, CHATTANOOGA, TN 37422

62308: CIGNA - NALC
Insurance plan name PO Box 188004, CHATTANOOGA, TN 37422-8004

PRNT536: Cigna International
Insurance plantype | po. Box 15050, Wilmington, DE 19850-5050

Insurance Group Name

Insurance Group #

The payer id will always be listed first, and then the name of the payer, both in blue.
e The numerical payer id (62308 in this example) will send the claim electronically to Cigna. It does not matter
if there is an address listed. The claim will be sent electronically.
e The payer id that begins with letters (PRNT496 or PRNT 536 in this example) will signal to the clearinghouse
to print the claim and send it via USPS on paper to the address listed.

There might be a good reason to send a claim to a payer on paper; however, in most instances, you will want to
submit claims electronically. Sending electronically will get your claim to the payer faster and without taking the
chance of it becoming lost in the postal mail system.

There is a $0.78/per claim charge for any submission that goes to the payer on paper through eProvider Solutions,
TriZetto, or Change Healthcare (fka Emdeon). There is no additional charge if the claim is submitted electronically.



To ensure the efficient submission of your claims, please be sure to review the patient's insurance card. Often they
will list the electronic payer ID. You can type that number into the "Insurance Company" box in the patient's chart
to see your options.

Subscriber is the Patient Insured person is the same person as the Patient

Insurance Company | 62308

Carrier Payer ID | 62308: CIGNA
PO Box 1880681, CHATTANOOGA, TN 37422

Insurance ID Number 52308: CIGNA - NALC
PO Box 188004, CHATTANOOGA, TN 37422-8004

62308: CIGNA - PPO
PO BOX 182223, CHATTANOOGA, TN 37422

62308: CIGNA Health Plan - HMO
Insurance plan name PO BOX 182223, CHATTANOOGA, TN 37422

Insurance Group Name

Insurance Group #

Even though there are different addresses listed alongside the electronic payer id 62308, it doesn't matter that the
address doesn't match what is on the patient's insurance card. When the payer id is 62308, the claim will be
submitted electronically, and once received into Cigna's system, they will ensure it gets to the correct area for
processing.



