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What's new?

Check out the release notes for DrChrono for September 15, 2023.

Click Follow in the Release Notes section to be notified when release notes are published.

Billing and Payments

Summary Description Help Center Article

Reinitiate enrollment with ePS

If an enrollment request submitted

to eProvider Solutions (ePS) is

returned for additional information

or denied, you can now add/correct

the information and reinitiate the

request. ePS will see that it is a

resubmission of a previous

enrollment request and will lessen

the chance that it is denied as a

duplicate enrollment.

https://support.drchrono.com/hc/en-

us/articles/18410102243227-ePS-

Reinitiating-an-enrollment-request

Additional CPT codes

Multiple CPT code changes

released by AMA have been added

to the DrChrono system and are

able to be added to your fee

schedule and included on patient

claims. Q3 updates will be available

on October 1, 2023.

New Immunization Vaccine

codes

New Immunization vaccine codes

have been added to the DrChrono

system and are able to be added to

your fee schedule and included on

patient claims.

Deleted CPT code notification

We have added a feature to

DrChrono where you will see a

message if AMA has deleted a CPT

code and the effective date of that

deletion.

https://support.drchrono.com/hc/en-

us/articles/17068343701403-Deleted-

CPT-Codes

Clinical

Summary Description Help Center Article

https://support.drchrono.com/hc/en-us/sections/15599990264987-Release-Notes
https://drchronosandbox.knowledgeowl.com/help/18410102243227
https://drchronosandbox.knowledgeowl.com/help/17068343701403


eRx Prescription Benefits Updates

New information has been added to the

eRx prescription benefits table via the

Eligibility tab.

Active Coverage Info

1. Formulary

2. PBM-Specified Alternatives 3. Copay

Active

Pharmacy Benefits

1. Mail Order Pharmacy

2. Retail Pharmacy

3. Specialty Pharmacy

https://support.drchrono.com/hc/en-

us/articles/211802197

Practice Management

Summary Description Help Center Article

Unsubscribe Messaging Added to

SMS Text Messages

We have added messaging to our SMS

text reminders that allows patients to

type 'STOP' to unsubscribe from text

reminders.

https://support.drchrono.com/hc/en-

us/articles/360048286712

Resolutions

Summary Description

OnPatient Check-In Clinical Template Fix

The option to print section and fax section have been

restored to appear within the OnPatient Check In

template.

SOAP Clinical Note Template Fix

Within the SOAP template, selecting Medications &

Allergies will remain in the same section. The page will

not be re-directed to the Medications & Allergies of the

H&P template.

Update to Prescription Draft Audit Log Details

Resolved an issue in which the patient's name was

included in the audit log's details section instead of the

patient column with prescription draft actions.

https://drchronosandbox.knowledgeowl.com/help/211802197
https://drchronosandbox.knowledgeowl.com/help/360048286712

