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What's new?

Check out the release notes for DrChrono for November 17, 2023.

Click Follow in the Release Notes section to be notified when release notes are published.

Billing and Payments

Summary Description Help Center Article

Additional HCPCS code

An additional HCPCS code has been added to

the DrChrono system and can be added to your

fee schedule and included on patient claims.

Clinical

Summary Description Help Center Article

Form Tags

Form tags is a new feature that allow

customers to create tags to categorize &

filter existing forms.

https://support.drchrono.com/hc/en-

us/articles/17043698341531

Resolutions

Summary Description Help Center Article

Copy Previous Note Fix

Users can choose the copy previous note

option without the system generating a

new H&P and/or SOAP note. Instead the

note will be copied over to the preset

H&P and/or SOAP as intended.

Updated Overlapping

Appointment Message for

Recurring Events

We have updated the pop-up message

that displays when attempting to

schedule an appointment when a

recurring appointment already exists to

include more information.

Appointments for Inactive-

Deceased Patients

We have resolved an issue where

appointments were able to be scheduled

for patients who were marked as inactive

or deceased. Appointments can now only

be scheduled for active patients.

Duplicate Patient Warning

We have added a popup to warn of a

duplicate patient when creating a new

patient from Patients > Patient List > Add

New Patient.

https://support.drchrono.com/hc/en-

us/articles/217995837

API comm_logs Endpoint

We have resolved an issue that was

causing an error for some users when

making API calls to the comm_logs

endpoint with the 'since' parameter.

https://support.drchrono.com/hc/en-us/sections/15599990264987-Release-Notes
https://drchronosandbox.knowledgeowl.com/help/17043698341531
https://drchronosandbox.knowledgeowl.com/help/217995837


Spelling Correction

We have corrected a misspelling on the

option "Write off as insurance bad debt"

under Account > Account Settings >

Medical Billing.


