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What's new?

Billing and Payments

Summary Description Help Center Article

Secondary paper claims are now live through the

ePS clearinghouse.

For payers who cannot accept electronic secondary claims,

eProvider Solutions (ePS) can now print the claim on paper and

mail it to the payer for processing.
eProvider Solutions - Submitting Paper

Secondary Claims

Two new provider types and taxonomy codes CMS has created new provider types and taxonomy codes for

Marriage and Family Therapist and Mental Health Counselors

effective January 1, 2024.

Provider Type and Taxonomy Codes added as of

Jan 1, 2024

Clinical

Summary Description Help Center Article

EHI Export - Billing Authorizations Update The single patient and practice EHI Exports have been updated to

include billing authorization data. This is exported as the

billing_authorizations.CSV file.

Single Patient and Bulk Export File Folder

Contents (EHI Export)

EHI Export - Procedures Update The single patient and practice EHI Exports have been updated to

include billing procedure data. This is exported as the

Procedures.CSV file. EHI exports are now exported as version 1.2.
Single Patient and Bulk Export File Folder

Contents (EHI Export)

EHI Export - eRx Prior Authorizations Update The single patient and practice EHI Exports have been updated to

include eRx Prior Authorization data. This file is included in EHI

Exports with version 1.2.

Single Patient and Bulk Export File Folder

Contents (EHI Export)

Include B10 Export Activity in the Clinical

Dashboard Audit Log

EHI export data activity will be included in the audit log menu.
The following EHI Data activity is now captured in

the Audit Log under the Clinical menu:

Queuing an export

Cancelling an export

Downloading an export

API

Summary Description Help Center Article

API - Recurring Appointments
Allows for the creation of recurring appointments via the API.

API - Zip Code Updates We have updated our zip code database to resolve an issue

that was causing an error for PUT /api/patients  API calls for

some zip codes.

API - Add First and Last Name Fields for Staff Users Staff first and last name have been added to the api/staff
endpoint.

Resolutions
Product Area Summary Description

Clinical
Inability to reorder problem list fix

Users have the ability to re-order the problem list
in the Patient chart without encountering a lag or
issue
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