How do | see how many faxes, text
messages, and phone calls | have
sent?
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You can see the number of faxes, SMS text messages, and phone calls you have sent for the usage period under the
account settings in your account.

Navigate to Account > Provider Settings and select the Usage tab.
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Once in the Usage tab, you can see the communications you have used in your billing cycle.

Account Settings

Profile General Email Medical Billing eRx Info Services Usage My Billing Sample Data Security Patient Payments
Current Usage [1 provider(s)] 02/15/2021 — 03/14/2021
Description Usage Overage charge
Fax o /1,000 $ 0.05 per page
SMS 0 /300 $ 0.05 per text
Phone 0 /300 $ 0.15 per phone call
Peer 2 peer telemedicine videocall 0 /0 $ 0.00 per call

Update Entire Profile



